[image: ]Job description & Person Specification – 
Online Safeguarding Advisor 		
	


	Group & Family:
	
	Safeguarding

	Level/Grade:
	
	LGA SCP 30 - 46 depending on experience

	Level Title:
	
	Online Safeguarding Advisor

	Management scope
	
	N/A

	Reports to:
	
	Safeguarding Lead
 

	Shape of Role:
	
	This role is integral to LGfL’s commitment to safeguarding children. The successful candidate will be a key member of our national centre of excellence in safeguarding, focusing specifically on online safety, digital infrastructure protection, and digital literacy. They will work closely with schools (primary, secondary, SEND etc), multi-academy trusts (MATs), and other educational stakeholders to provide expert online safeguarding advice, training, and support. 
The postholder will play a key role in helping schools follow the spirit and letter of Keeping Children Safe in Education. They will have a good understanding of safeguarding and child protection processes and contribute to our training and support, resources for the classroom, policy and technology. They will support safeguarding leads, create real-world insights from research and spend time with schools and young people, feeding into the way schools around the country understand and respond to online safeguarding concerns.
The postholder will play a key role in helping schools follow the spirit and letter of Keeping Children Safe in Education (KCSIE), with particular emphasis on statutory filtering and monitoring standards and online safety requirements. They will contribute to our training and support, resources for the classroom, policy templates, and technology insights. By spending time with schools, technical leads, and young people, they will generate real-world insights to shape how schools nationwide understand and respond to online harms. 
An organised team player with an eye for detail and commitment to keeping children safe would be ideal for this varied role supporting the Safeguarding Lead in all activities that promote and develop LGfL’s centre of excellence in safeguarding, whether delivering training, driving the development and use of our ‘safetytech’ products or creating guidance for teachers or resources for the classroom.
The successful candidate must have good IT skills and be eager to learn new platforms, systems and techniques. They will be comfortable with engaging with schools and communicating effectively, whether speaking to large groups of teachers or students, speaking one to one with a concerned safeguarding lead, or crafting a blog, social media post or policy document. They will be a credible voice in the area of education, technology and keeping children safe. The role will involve some travel, mainly in London but also farther afield.

	[bookmark: _Hlk507579996]Job Accountabilities:
	
	The following are examples of typical activities; all members of the team are expected to contribute to all activities:
· Training and Development: Delivering high-quality safeguarding training to a diverse range of audiences, including teachers, leaders, and governors. 
· Policy and Procedure Development: Assisting schools and MATs in developing and reviewing safeguarding policies and procedures to ensure compliance with legal and regulatory requirements relating to online safety. 
· Support: Providing advice and support on complex safeguarding cases, including child protection concerns and online safety issues. 
· Research and Development: Keeping up to date with the latest developments in online risks, technology use and safeguarding practice and research, and contributing to the development of innovative safeguarding solutions. Must be familiar with RSHE Guidance.
· Partnership Building: Building strong relationships with key stakeholders, including schools, IT Support Providers, local authorities, and other safeguarding agencies. 
· Service Delivery: Contributing to the development and delivery of new safeguarding services, such as premium services and online resources for teaching and learning and staff CPD.

	Knowledge, Skills & 
Experience:

	
	Qualifications: Minimum qualification Degree Level or equivalent. Qualified Teacher Status (QTS) and/or Designated Safeguarding Lead (DSL) experience is highly desirable – but exceptions will apply for exceptional candidates.

Experience: At least five years of proven experience in a school environment, local authority, or MAT position directly supporting schools in a safeguarding or digital leadership capacity. 

Communication: A confident, passionate public speaker and credible communicator capable of translating complex technical risks into plain, accessible language for school staff and students. 

Technical Insight: A deep understanding of the technologies used in safeguarding, including how filtering and monitoring settings and platform controls, are configured to keep children safe. Along with a strong knowledge of the risks technology use presents to children.

Content Creation: Ability to write and create convincing, persuasive marketing copy and create highly engaging teaching materials across various key stages. 

Statutory Knowledge: Up-to-date, thorough understanding of KCSIE, statutory RSHE guidance, Gen AI guidance and broader legislation and trends in safeguarding and child protection. 

Digital Balance: A balanced understanding of the positives and negatives of technology, with a commitment to empowering children and schools to strike a healthy digital balance rather than simply blocking access. 

Organisation: Deadline-oriented with excellent time management, organisational, and planning skills to manage multiple school support requests simultaneously. 

Teamwork: Ability to work proactively on your own initiative while collaborating seamlessly as part of a safeguarding team. Fostering positive relationships both internally and with key stakeholders is crucial.





Closing Date: 30th September 2026 5pm

For Further Details: please email recruitment@lgfl.net  

To Apply: please email a copy of your CV and covering letter outlining how you meet the job description and person specification to recruitment@lgfl.net
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